








All information can be interpreted in any language at no cost.
1-888-255-2605 TTY/TTD: 711

Page 15

Member Guidebook

Q.	 If I am not the head of household, how do I change a 
health plan or speak on behalf of a Heritage Health 
member?

A.	 A Designation of Authorized Representative Form is 
needed for anyone not listed as the head of household. 

Q.	 Where do I find the Designation of Authorized 
Representative Form?

A.	 Download the Designation of Authorized Representative 
Form at www.neheritagehealth.com. This form can be 
found in the Materials section. 

•  Complete, sign, and date the form. 
•  Return it to the Heritage Health Enrollment Center via   
   the address or fax number found on the form.  
•  The form will be kept on file so that you can speak or 
   take action on behalf of a Heritage Health member at  
   any time. 
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Rights and Responsibilities
As a Heritage Health Member, you have the right to:

•   Be treated with respect and dignity, without discrimination or 
     retaliation
•   Get information about your illness or medical condition
•   Understand the treatment options, risks, and benefits
•   Make informed decisions about whether or not you will 
     receive treatment
•   Make decisions about your health care including the right to 
     refuse treatment
•   Talk with your medical professional and health plan and 
     know your medical information will be kept confidential
•   Choose a medical professional as your Primary Care 
     Provider (PCP), which may be a nurse practitioner or 
     physician assistant
•   Have access to your PCP and health plan
•   Receive medical care in a timely manner
•   Request a copy of your medical record and request 
     changes to your medical record
•   Make a complaint about your medical professional and/or 
     health plan and receive a timely response
•   Receive information on the medical services provided by 
     your health plan
•   Change your PCP at any time
•   Change your health plan within 90 days of initial enrollment 
     or during open enrollment each year
•   Have managed care and health plan materials explained if 
     you do not understand them
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•   Have interpreters at no cost, if necessary, during medical 
     appointments and in all discussions with your PCP or health 
     plan
•   Request an appeal if services are denied, terminated, or 
     reduced
•   Make advance directives, if desired, and receive assistance 
     if needed
•   Receive proper medical care 24 hours a day, 7 days a week

When you are in a Department of Health and Human Services 
program, you may not be subject to discrimination on basis of:

•  Race   		  •  National origin
•  Color		  •  Religious beliefs
•  Sex		  •  Political beliefs
•  Age		  •  Handicap
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As a Heritage Health member, you have the responsibility to:

•   Understand, to the best of your ability, how Heritage Health 
     is used to receive health care
•   Keep your scheduled appointments with your medical 
     professional
•   Call your medical professional’s office at least 24 hours in 
     advance if your appointment must be rescheduled
•   Tell your medical professional your medical problems
•   Ask questions if you do not understand
•   Follow your medical professional’s orders and advice
•   Assist in the transfer of your medical records
•   Get services from your Primary Care Provider unless 
     referred elsewhere
•   Report to ACCESSNebraska if your address has changed, 
     you are or become pregnant or any other changes that 
     could affect your Medicaid eligibility or Heritage Health 
     coverage
•   Cooperate with all Heritage Health inquiries and surveys
•   Choose providers who participate in your health plan

Key Terms
Choice Counselor: A person at the Enrollment Center who 
helps you with questions about Heritage Health 

Enrollment: How a member is assigned to a Heritage Health plan

For Cause: An approved reason to change your plan outside 
Open Enrollment

Heritage Health: Nebraska’s Medicaid Managed Care Program

Heritage Health Adult: Nebraska's Medicaid adult expansion 
program.
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Member: A person with Medicaid who is enrolled with a Heritage 
Health plan

Primary Care Provider: A medical professional you choose to 
provide health care (Note: if you do not select a PCP, one may 
be chosen for you)

Contact Information
Nebraska Medicaid Eligibility Helpline - 
ACCESSNebraska  
1-855-632-7633
402-473-7000 (Lincoln) / 402-595-1178 (Omaha)
TTDD: 402-471-7256
www.accessnebraska.ne.gov

Heritage Health Enrollment Center
1-888-255-2605
TTY/TTD: 711
www.neheritagehealth.com

Heritage Health Plans
•  Healthy Blue

1-833-388-1405
TTY: 711

•  Nebraska Total Care
1-844-385-2192
TTY/TTD: 711
www.nebraskatotalcare.com

http://dhhs.ne.gov/pages/accessnebraska.aspx
https://www.neheritagehealth.com
http://www.healthybluene.com
http://www.nebraskatotalcare.com


Toda la información puede ser interpretada en cualquier idioma sin costo.
1-888-255-2605 TTY/TTD: 711

Page 20

Member Guidebook

•  UnitedHealthcare Community Plan of Nebraska
1-800-641-1902
TTY/TTD: 711
www.uhccommunityplan.com/ne

Non-Emergency Transportation Providers
•  Intelliride (Healthy Blue)

1-855-599-3811
TTY: 402-401-6998

   https://gointelliride.com/nebraska/

•  MTM (Nebraska Total Care)
1-844-385-2192
TTY: 711 
http://memberportal.net/?planCode=CTC

•  ModivCare (UnitedHealthcare)
1-833-583-5683
TTY: 1-866-288-3133
www.modivcare.com

Social Security Administration
1-800-772-1213
TTY: 1-800-325-0778 
https://www.ssa.gov/

Women, Infants and Children (WIC) Program
402-471-2781 or toll free at 1-800-942-1171
www.dhhs.ne.gov/wic

https://www.uhccommunityplan.com/ne
https://www.wellcare.com/nebraska
https://gointelliride.com/nebraska/
https://gointelliride.com/nebraska/
http://memberportal.net/?planCode=CTC
http://memberportal.net/?planCode=CTC
https://modivcare.com/
http://www.iridenow.com/Home/Nebraska.aspx
https://www.ssa.gov/
https://www.ssa.gov/
http://dhhs.ne.gov/Pages/WIC.aspx

